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^ 175(31).— WOT 1986 (1986 ^ 68) 

<& «IR[ 30 S& ^qsiKI (1) SRI JPRT cf>T 5I#T fT, tJWtOTT WOT 

1987 tPT 3fa Wlt«H SR^ ^ felt; pt^fclRsitf PltlH Ultfl t, 3^ > 
r (!) ^ fSpnfi gn ^th tjwtwi wot (wim) Prwr, 2004 t 1 
( 2 ) ^ MR 3 MRH eft 3>f ^ I 

2 . trot f^m, 1987 (ftftr x ^rt f \m rr rit t) ^ 

f^PT 3 cf) ^rf^m (l) 3 (^) ^ T^TcT PlHfaftfcT ^5 3R:TSITftd f^T 


3 T 2 }fa 


“(w) TT^R vJM'*fl<WI Hfcld^ui 3 TFtR ( ^ feeft ;”. 

3. f^Hfr ^ fftR 4 4, vJMftiR (6) ^ m pj^feiftaa RT 
3 TsrtcT :- 


RTf^RR WTCRT, 


«(6) vjM ' ^eku trot mR^r sift cr>i4chf^Y ' 5 c r ts^>r ^ ^ 

1ft Ti^fr ^ an* afft ^ ^ *rf *n*T ^ Wnftrtfr 

^RT ( ftRcfc tfcrfcT TRRRft t ) ^ qicll^feTd 


736 G1/7 004 


(1) 


2 


THE GAZETTE OF INDIA: EXTRAORDINARY 


[Part II—Sec. 3(i)] 


M 3fk tjht ctf crr^fe rn $ m m Hiqq £ qr4 ^ ^ ^ ^ 

^ 1 ^ <> ^ - Fr-jr-r tmi n wnj -tut (M 

M) 3 Rra^m gqgi ^-cii 3 4tii qrp 3iFt stk qqf qsq ^ qqqqr qr% £ ?cp^r 

^ 1 ^ ^ «ff :3 ^ "TFTfej $ qqcft TTRIT cfT fcTtr FTPS? -il' l Rcb ftqrqq J 

JTT^n% CRT OTlfm qq tRc| eng qmr A qigriiq ^ ( fa dcqjfl ) 4 3 TFt 3 ?tq 

^ ^ tit 

3iflfi5 t i 4q wmft q^m, ^ q%, 3mrm q%, wpfRi wr ^ ^ 

Rrm wr qt ^?R/^n^TR ^^^crgT^tOT^wHcicRsjk ^ q^ 

\ 

* ^ ^ fcTJ TTRT Cfft STfcnjfc? 

adgqPicp 5RR ^ ^T 3 gRt I gqq qjqpTqq c£ 3T8ftq fijTTlT qm jRrfcp qiqi TJT? 


JRTf^RT ^ $ STEZTsSRr ^FTT % qiqqq 1%qft 3RT cfF^TT qqqR qt WcRT. faqTq TIT 

’ H ' ld ' 1 ^ ^'1‘Wl tf^PJT qT fr)>qft 4>l4cblQ gq eft 4ciq> ^ lypy ^T 

^ fen? vi'fii 4t <foR %qft qqjftsn qq qraT q^f zp^n i tag? ^ wr qq fs^ 

tI H W! ^ ^t, ?r?7 ^ qqqT 3PFT qT ffch^u i $ ay^jR tR ^ qft wj 

qRrf^T TR> <?t 3ftq> tr^ qft srfcnjftt ^ 4t foq q i4Rhd giqq tit jthr tit ar gq i R i ch 
TRR TRtT ftrqi WIRT I qRqq TIT TJ^ T P ir fe l ^ gq <ft tgg^ 4 qFT 4t faq ^ 
TRTTI q?, qfr qrqqqt q^I 3T3^TI T7T3T aftq tpff ^ gqi^R ” | 


4. TJTRT fSfrjiff C^ Plqq 9 cfl H^qiq Pl*-iRiRad Rpiq 3TTT:T?TTftcT f^RT qqqrq, aiartcl :- 
“ 9^5. Ndi qrTFT TFTST qRqicj qqfcT cpq% ^ f^p? q^Rr - 


(1) EITRT 12 Tjqqm ( 1 ) <b 3I#q fMt ftrar qim qrr qq^I f%TT TR q^ qRqrq 
£ WSI #4 4t q^ TTRDft ^ qsnftRfe ftFTqfr q^tn^q frp # Rrfeq gqq qfq^q 
liqq ^ qq it tit qqq aqqrq $ qftrr^R tfi qsr 4 fcil^q %rft sqq qTqfk q^qn 
3niq ^ qqriq qi t#q Bfift 3tk qft qq T?nq qq qt^q #ift qt?t qqq 3qrfrq qqf^iq £ i 



fufcff PR W<\ cfft RTf^T cf^T M RTRcpR Mlftrf #ST # 

cf^TI I 


RTR# 



5. \3TcJxT pTCFT cf> PnH 10 ^ H^ld Pl**lfclRsm PWH STRTRSTTf^Rf RW 5T®1^T > 

“ 10 cp. cfK^rm ^ ^j#r cpj era ^ f^n ^tht 

^f^SJT^Rcp Wf ^ ^ ~ c 7?t P[ RTcf^ft t I 

(l) P?T, RT^P ^RT £TRT 14 cfft ^3W?T (l) <& (^) ^ 

cpT #1 ^r ( ^T fcRt^ft WFR cpt t>Rft ^T% RF>T WS cpR^f cf>T 
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( 2 ) ^ cpm ^ 

cfjift ETcT Wf fMt Blf% drT ^ 31^ vJ'Hcfc gRT 
oTcTETtRcI Rif % RjITcfTt ^ ^ H6RH T^t ^fT ^ 

anfcr ttR<t firmr t m p^^i, ^ 

3rf$PmR, 1944 ( 1944 ^T 1 ) ^ ^ 12(R) ^ 

,j?«rfPf^ viM^eWI 4>cR! u i PfRt 3 ^RT eft ^ll^fl I ” 

(3) vJcRT % ^BT fcjRft Rf^T RMRW B>cBRI ftRr PRB, 1992 cf> ^rRf 
cfr 3TRRTR RTTR fcfRT ^1 l 

10^3 3fRR 3 RRRtf eft rrszjt :- br RBRBi ^ 3ik w 

TT^ft ^T 3RTPlB> Tl PtcTcFR W^HTT 3ffc ^ ^ ^ I I 

6. ^RT f^mt cfc f^TR 12 3, - 

(cE) ^tPwB ( 2 ) cET clR 1%TT ^TKRT I 

(g) (3) 3, w*5 (B>) ^ BR PlH^QcJR R3T RRRT, 

3T2lk > 

“ (cp) 3RRt B*BWR~d cRl I[Rl sftR ^ RRtf^RT BRcT f^ 

RRTj OTBT WR1R 'RcRTT Rh^ BB c^Rel cTR fvR BTBT c^tT 
R^R gRT vRRET cBFFRT R^ffcER BR fcTBT ^TTR 1? ; ; 

(7j) ^r#RE (6) W TR Pl^lfelRyci v^mPi^R R3T RRPTT, STSjfa > 

« ( 6 ) v^ rt^r 3tRr c^ aresra - rr tr fofir ?t rtbt t tt tb br 

gjRUT cFR^ cfTcII 3T^rf^rfcf BT 3TRT2IT efr 4>H°T ^ ^ ^ 

oRczft cET PPlRR cfR^ ^ 3RTR2} ?t, RR vRTRT RNT 22R ^ ^ 

vjM^ f^Icf 3RR2R c^ RHclIR, 3TRR ^ ^R3cPT TT^TR ^RT pT^BT 
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7. usra f%a*i * 13 *, (2) * wh *31 

xsmpn, aswfa:- 

« ( 2 ) (1) to ^ # F ^ ^ 

u^Pum 3? *r *5 H ^ (^ 3 fR ^ (3) it arraRt <R 

3 ik 'httot 3 > ^rurr^t?f sri 3 a#tf^ ^araa Rnaicra 3; ’tofta 

raraitfar sra 3t 3tra £ 3?3ra, ^ ^ 3TI#n *• 3,swa 

** ^nt 3 * #H 3 *f ^ * ftaT ^ st. w ^ arar ^nar t l 

8, \5«RT f^Rt cfr PW*f (14) 3, - 

(35) gqfjpm (1) * awra PP=iRiftra ^ w ‘ 

m fa > 

« (1) * 3^ T ^ K ^ ^ 9 ^ ^ 

zrajiRiPifcte ^ 4 M m^W d 4 ^ snTt 1 ; 

(^) (2) ^ WH ^ Pl^lfcifer ^rf^m W ^WTT, 3 *®lfa •- 

“( 2 ) 3*fH wm f^ft ^ *♦ 

M atk wit wr. ftra* srRpfa ftrar niw bri sra ^n^t * ^ * 

sira 12 ata strt is % wr arl^fSm sirom tft ^nftra 3 R* ^ 33 *ra 
ift f, ^1 rarraraa ^fla «fi siram srt »iw* ^ ' ,TCR 
cj&m ! ” ; 

(a) uaf^m (4) 35 mro[ ara f^n *iw 

3(2fc :- 
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( 435 ) (4) *r 3T3tr 35 37313 frra3 fa? 33 ^ 

4Rqi4 cFfr cnm -$, 73^3 337773 ^ faren $ fajra £ 351713! rfi 

3i1¥tfRsld cJ>^Tjy j ” 

9. v> iff r^mt ^ f% 7 m (14) cfr f^Rfcrf^r fore srt: ^irfor fo*n ^mpir, 

sisjfa :« 


# 

\ 


* 


" 14 ^- snfar * t™ anfar - ^ 19 * 313737351 ^ 3 * 3 # yfa* 

^ # 733 5333 3171 # ip? 773^35 $ M Ttfa cPft faft afa ^ 

^ tRs^r, % # 

rpB <m fafai ^ 3335 ^ 3 *^^^, ^ an^ ^ 
351^7 3ft Tff 38M 351 ftTCFT 357l! 7R3 5371 19 sfa 3171 1935 3! 

33, 3fr 3mrtrr <# 7m 33^ ^ ^ ^ ^ ^ ^ ^ ^ 

3fa§RT i?f. 71777 3577 T | 

- 5* Pm a, “ 713^3 #35 ” 7t. #3535^ 333#! ( gqjpjf m ^ 
3ft? 3RRBT ) 3Tfef^W, 1970 ( 1970 351 5 ) 3ft 3Fcft 3TJ^ # f#ftfae 35^ 
3717 #35 73 #35351# 35*fa ( 53733# 33 33*7 3(k WW ) Olfafap,, 
1930 ( 1980 35T 40) 3ft TFcft 3Tjq#t # fa#fa<3 35t^ TJoFRTJ 373 #35 aiflfar 

t I 


10. vJcRT fortf c£ fore - 15 -%'- 

(cjj) VjMfon (3) 3, “ c£ M Rl fcH cfr « 

f#33 1435 if TRIlPlfae 35 m fafaj 3ik ?35 3jf&5TOlfara Jlfit ” 9R3 77 ^ 

3mpt 1 


(®) 


>33^33 ( 8 ) cfr 7®IR 33 RthRiRsIcT ^3mP|8H 7751 3lHf3T, 3RjftJ ;- 

“ (8) ^ ^ ^ ^RT r#7 37 33f 75133 33 335 fap ^ ft m 

^533335|%33t3T^3f^3%3T7raT?t3fkwi33^3^ 

# *W"I! 3# 3TT7rm gITI 3rf34ftf%cl 3 f^ 53 T 337 ^ | 7 ^, ^ 

^ ^ ^ ^ 3ik 35T*ntM ^ f%7ft 3353 37 fcRpfr 


* 
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cRRft ftt 3TfftfcTft^T fftTJT RT Tfft*TT, % 3TfttcT ft} ^ddls? ft} ft} 

^rfftr <rr mftrr t ariter m ^rft rJPrr ^ft ft} ft ^rft fftr ft 
ftfcrc wftm ftftr fftftnm Pm umpu i m mr arftft ft 

TORT PMdM ft} RT Rft fftftt 3Tftc7 ft} m ft mftft 3TRfftl \3^RT 3Tftc7 
ft P'MdH ft mR ^^ft cRRft ftt 3TfftfcftftR ^ft^TT i ” 

11 . ^rt Pm} ft Pm i 5 <u ft mPm ( 1 ) ft, “ m ft m ft m?ft gRi fftm 
RTTpTT ” ^{ftt ft mRT ^R “ m ft m ft RRRft gRT m ft fftcTRI m ftft ftfe 

3TRfty ft 3TOTaT afft ^ 7n 3ftRR ^Rft ft ftt vdM^cW ■RRRTT vJTTR, 

ffteRfR ft^r ft} unft ft fftqi RRRT ” , ^ -ft# RTftft 1 

12 . \J3RT Pmt ft Pm 15 c& ft *UrJld Pnfoifed Pm 3TRT: wfftcT fftm 
ini'll, 3Rftr :- 

“ 16. mTTcm ft m$r afttftf ft rtPt Ptfti ^ eft ftPr - ejrt 

23 ft 3RJR7R msm mTRRI ft W T 7^R ft} ^ift yftfeR arftft ft RTT^T vRT 

tTRT ft ^fR r^cr ft Tjsumftftr ftft ftft ftftt ftR ftft} Rifft ftftr^R mem 
^TraTeRT ft q$T ft, fftftt ft ftft} fftftt mftRfRI ftfj ft fftfftcT fftftt pRRf mftr 
ft m ft ftfftcT ft} RT RTftftt I 

R^fftfRTTT - ^7 Pm ft ( “ fcR ” ft ( fecRlft cRKpt ( ^wftt cfTT 3R3p 

ftp ORxRR ) 3Tfftftm, 1970 ( 1970 m 5 ) ftt mft 3RJ7jftt ft IftPfftd ftft 
RTRTm ^RJT fe 7TT fcRWft mftt ( d^ftf cfjj 3R3p afp 3RfRR ) 3rfftPm, 

1980 ( 1980 cRT 40) ft} q?ftt 3T^jft ft ftft cTRFRT ^RTT fcR 3Tfftftr t I 

10(2)/2003-#qt^] 

f^iRT:- ^eT Pm 'HRd ft mm ft RTT.cRT.P.ftO 398 (3T) 15 3TfteT, 1987 

£RT WTpRT fftR m ft 3fP MW pRftcT%cT ^RT ftfttfftr tft^ m ■ 

1. *imft 533 (3T) cTlto 14.8.1991 
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2. 800 (3T) cn^r 30.12.1993 

3. TTTTFt 522(31) cTT^ 20.6.1994 

4. ^TT^rf^T 605 (3i) mfaa 30 . 8.1995 

5. TTIcF#[ 759 (3f) cTT^ 21.11.1995 3ffc 

6. 95 (3i) 27 . 2.1997 

MINISTRY OF CONSUMER AFFAIRS, FOOD AND PUBLIC DISTRIBUTION 
(Department of Consumer Affairs) 

NOTIFICATION 

New Delhi, the 5th March, 2004 

g.s.R. 175(E). — In exercise of the powers conferred by sub-section (I) of 
section 30 of the Consumer Protection Act, 1986 (68 of 1986), the Central 
Government hereby makes the following rules further to amend the Consumer 
Protection Rules, 1987, namely:- 

1. Short title, extent and commencement - (1) these rules may be called 

the Consumer Protection (Amendment) Rules, 2004. 

(2) They shall come into force on the date of their publication in the Official 
Gazette. 

2. In the Consumer Protection Rules, 1987 (hereinafter referred to as 
the said rules), in rule 3, in sub-rule (1), after clause (f), the following clause 
shall be inserted, namely:- 

”(fa) The Registrar, National Consumer Disputes Redressal 
Commission, New Delhi; 1 '. 

3. In rule 4 of the said rules, for sub-rule (6), the following sub-rule shall 
be substituted, namely:- 

u (6) In connection with the journey undertaken to and fro by the non-official 
members for attending the meeting of the Central Consumer Protection Council 
or its working group, they shall be entitled to avail first class or two-tier air- 
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conditioned class of railway accommodation by all trains (including Rajdhani 
Express) and claim such fare or cost of actual mode of travel, whichever is less. 
The non-official members from Island territories shall be entitled to, to and fro air 
journey (economy class) in domestic airlines from the Islands to the nearest 
main-land airport and thereafter rail fare by entitled class. The non-official 
members who are senior citizens shall be entitled to, to and fro air-journey 
(economy class) in domestic airlines on availing senior citizen concessional air 
fare for their journeys provided the distance being travelled is 1000 kms or 
abov6. The non-official members shall be entitled to a sum of Rs.1000 per day 
as incidental charges to cover the expenditure towards their daily allowance, 
lodging, local conveyance from residence to the station/airport and from 
station/airport to the venue of meeting and vice-versa. Every claim made under 
this sub-rule shall be subject to certifying that the member will not claim any 
benefit from any other Central Government Ministry, Department or Organization 
during his visit for attending the meeting of the Central Consumer Protection 
Council or any of its Working Group. Local non-official members residing at the 
place of the venue of the meeting, shall be paid consolidated conveyance, hire 
charges and incidental charges to cover the daily allowances, to the tune of Rs. 
200 per diem irrespective of the classification of the city. Members of Parliament 
attending meetings of the Council or its Working Group shall be entitled to 
travelling artd daily allowances at such rates as are admissible to such 
members”. 

4. After rule 9 of the said rules, the following rule shall be inserted, 
namely:- 

“9A. Fee for making complaints before District Forum - (1) Every complaint 
filed under sub-section (1) of section 12 with a District Forum shall be 
accompanied by a fee, as specified in the table given below in the form of 
crossed Demand Draft drawn on a nationalised bank or through a crossed Indian 
Postal Order drawn in favour of the Registrar of the State Commission and 
payable at the respective place where the State Commission is situated. The 
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concerned District Forum shall deposit the amount of fee so received in the State 
Government Receipt Account. 

TABLE % 


SI. 

No. 

Value of goods or services and 
the compensation claimed 

Amount of fee 

payable 

(i) 

(2) 

(3) 


District Forum 

• 


(i) 

Upto one lakh rupees 

Rs.100 

- -- - 

(2) 

One lakh rupees and above but 
less than five lakh rupees 

Rs.200 

(3) 

Five lakh rupees and above but 

less than Rs.10 lakh 

Rs.400 

(4) 

Ten lakh rupees and above but not 

exceeding twenty lakh rupees 

Rs.500 

■ ‘ -- 


5. After rule 10 of the said rules, the following rules shall be inserted, 
namely.- 

"10A. Credit of the fine into the Consumer Welfare Fund when 
consumers are not identified conveniently. 

(1) Where an order is passed by the National Commission in exercise of the 
powers vested under clause (hb) of sub-section (1) of section 14 directing the 
opposite party to pay such amount as determined by it on account of loss or 
injury suffered due to defects in goods complained against or alleged deficiency 
of service to a large number of consumers, who are not identifiable conveniently, 
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such sum shall be credited by the National Commission in the Consumer 
Welfare Fund established by the Central Government under section 12 (C) of the 
Central Excise Act, 1944 (1 of 1944). 

(2) Any amount credited to the said Fund shall be utilized in accordance 
with the provisions of the Consumer Welfare Fund Rules, 1992. 

10 B Number of Members in the National Commission: - The National 
Commission shall consist of not less than four members and not more than six 
members and at least one of them shall be a woman”. 

6. In rule 12 of the said rules, ~ 

(a) Sub-rule (2) shall be omitted; 

(b) in sub-rule (3), for clause (a), the following clause shall be substituted, 
namely: - 

"(a) by writing under his hand and addressed to the Central Government 
resign his office at any time but his office shall become vacant only when such 
resignation is accepted by the Central Government"; 

(c) for sub-rule (6), the following sub-rule shall be substituted, namely: - 

"(6) when the office of the President of the National Commission is vacant 
or a person occupying such office is by reason of absence or otherwise, unable 
to perform the duties of his office, the same shall, save as otherwise provided in 
the proviso, to section 22D be performed by the senior most member of the 
National Commission”. 

7. In rule 13 of the said rules, for sub-rule (2), the following sub-rule 
shall be substituted, namely: - 

"(2) Notwithstanding anything contained in sub rule (1), the President or 
any member of the National Commission shall not be removed from his office 

13.££2/° ( Z - 3 
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except by an order made by the Central Government on the grounds specified in 
clauses (d), (e) and (f) of that sub-rule and after an inquiry held by a sitting Judge 
of the Supreme Court nominated by the Chief Justice of India in which the 
President or member of the National Commission, as the case may be, has 
been informed of the charges against him and given a reasonable opportunity of 
being heard in respect of those charges and found guilty/’ 

8. In rule 14 of the said rules,- 

(a) after sub-rule (1), the following sub-rule shall be inserted, namely:- 

“(1A) Every complaint under sub-rule (1) shall be accompanied by the relevant 
fee as is specified in rule 9A.”; 

(b) for sub-rule (2), the following sub-rule shall be substituted, namely:- 

“(2) The National Commission shall, in disposal of any complaint before it, as far 
as possible, follow the procedure and conditions including the provisions 
governing adjournments as laid down in sections 12 and 13 in relation to the 
complaints received by the District Forum, with such modification as may be 
considered necessary by the Commission.”; 

(c) after sub-rule (4), the following sub-rule shall be inserted, namely:- 

“(4A) In the event of a complaint being disposed of after the period specified in 
sub-rule (4), the National Commission shall record in writing, the reasons fbr the 
delay in such disposal.” 

9. After rule 14 of the said rules, the following rule shall be inserted, 
namely:- 

14A. Appeals before National Commission .- Every appeal filed in 
terms of section 19 shall be accompanied by such amount as specified in the 
second proviso to the said section and such amount may be remitted in the form 
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of a crossed Demand Draft drawn on a nationalized bank in favour of the 
Registrar, National Commission, payable at Delhi. The National Commission 
dealing with the appeals filed before them shall follow the provisions of section 
19 and 19A as may be required to hear the appeals filed before the Commission. 


Explanation .- In this rule, “nationalized bank” means a corresponding new bank 
specified in the First Schedule to the Banking Companies (Acquisition and 
Transfer of Undertakings) Act, 1970 (5 of 1970) or a corresponding new bank 
specified in the First Schedule to the Banking Companies (Acquisition and 
Transfer of Undertakings) Act, 1980 (40 of 1980). 

10. In rule 15 of the said rules, - 

(a) in sub-rule (3), for the words “accompanied by a certified copy”, the 
words “ accompanied by a crossed demand draft as referred to in rule 14A 
and by a certified copy” shall be substituted. 

(b) for sub-rule (8), the following sub-rule shall be substituted, namely:- 

" (8) No adjournment shall ordinarily be granted by the National 
Commission, unless sufficient cause is shown and the reasons for grant of 
adjournment have been recorded in writing by the Commission. The National 
Commission may also adjourn the hearing of the appeal suo motu, on such terms 
as it may think fit and at any stage of the proceedings for reasons to be recorded 
in writing. The appeal shall be decided, as far as possible, within ninety days 
from the date of its admission. In the event of an appeal being disposed of after 
the period so specified, the National Commission shall record in writing the 
reasons of the same at the time of disposal of the said appeal. 

11. In rule 15A of the said rules, in sub-rule (1), after the words "sitting 
together", occurring at the end, the words” except when a bench is constituted by 
the President of the National Commission with one or more members as he may 
deem fit” shall be added. 
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12. After rule 15A of the said rules, the following rule shall be inserted, 
namely.- 

16. Manner of deposit of amount in appeals before Supreme Court - \ 

Every appeal filed before the Supreme Court in terms of section 23 shall be 
accompanied by an amount as provided in the second proviso to that section and % 
such amount may be remitted in the form of a crossed Demand Draft drawn on a 
nationalized bank in favour of Registrar, Supreme Court, payable at Delhi. 

Explanation In this rule, nationalized bank” means a corresponding new bank 
specified in the First Schedule to the Banking Companies (Acquisition and 
Transfer of Undertakings) Act, 1970 (5 of 1970) or a corresponding new bank 
specified in the First Schedule to the Banking Companies (Acquisition and 
Transfer of Undertakings) Act, 1980 (40 of 1980)”. 

[F. No. 10(2)/2003-CPU] 

SATWANT REDDY, Addl. Secy. 

Note The principal rules were published in the Gazette of India vide number 
GSR 398(E) dated 15th April, 1987 and subsequently amended vide; 

1. GSR 533(E) dated 14.8.1991. 

2. GSR 800(E) dated 30.12.1993 

3. GSR 522(E) dated 22.6.1994 

4. GSR 605(E) dated 30.8.1995 

5. GSR 759(E) dated 21.11.1995, and 

6. GSR 95(E) dated 27.2.1997. 
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